Optum

PROVIDER ALERT
Dec.15, 2023

Alert Summary: This alert informs providers of up-coming training dates for Mental Health First Aid
(MHFA), Crisis Prevention Institute (CPl) and Peer Learning Collaboratives (PLC).

Get ready to mark your calendars and ignite your enthusiasm because we've just unveiled our
exhilarating lineup of training dates for 2024! Brace yourself for an empowering journey through Peer
Learning Collaboratives, where knowledge flows seamlessly among participants, and a time to deepen
knowledge of peer support topics.

But that's not all. Buckle up for a refreshing dive into Mental Health First Aid, where compassion meets
action. In 2024, we're amplifying our commitment to well-being by equipping you with the tools to
support those around you. These sessions are not just about learning; they're about becoming beacons
of understanding and empathy. And for the solution seekers among us, our Crisis Prevention Institute
(CPI) training awaits, blending essential skills that'll leave you feeling empowered.

Crisis Prevention Institute training

The Education and Training team has revamped the Foundations and the Refresher training. Continuing
Education Units (CEUs) will be offered for the training.
Please Note: CPI certification is required for all bachelor’s level paraprofessionals prior to the delivery
and submission of claims for crisis services. A copy of a valid and current CPI card must be kept in the HR
file for review during an audit.

CPI Foundation- Register here for the CPI Foundation Course.

Jan.10,9a.m.—1p.m. MT

Feb.14,9a.m.—1p.m. MT

CPI Refresher- Register here for the CPI Refresher Course.
You must have a current CPI Certificate to be eligible to take this course.

Feb. 13,9-11a.m. MT
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Peer Learning Collaboratives (third Wednesday every month)

Available to credentialed/endorsed Peer Services Providers including Youth Support, Peer Support,
Family Support, Recovery Coaches, and their supervisors. Continuing education certificates of
completion will be provided to attendees who attend a session in full. To enroll, please register here.

Jan.17,3-5p.m. MT
Feb.21,3-5p.m. MT

Mental Health First Aid
Space is limited and registration closes one week prior to the class date. A two-hour self-paced pre-
course assignment must be completed to attend the training. Continuing Education Units (CEUs) will be
offered for the training. Please register here.

Youth MHFA - This class is for adults who interact with youth ages 12-18.

Jan. 23 and 25, 1 — 4 p.m. MT (Must attend both sessions)

Feb. 20 and 22, 9 a.m. - noon MT (Must attend both sessions)

Adult MHFA - This class is for adults who interact with ages 18 and older.
Jan. 16and 18, 9 a.m. - noon MT (Must attend both sessions)
Feb. 6 and 8, 9 a.m. - noon MT (Must attend both sessions)

Thank you,

The Optum Idaho Education and Training Team
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